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Shadi Malak  
Chief Executive O�cer

Etihad Rail

At Etihad Rail, under the visionary guidance of our Chairman, His 
Highness Sheikh Theyab bin Mohamed bin Zayed Al Nahyan, we 
embraced this national call with clarity of purpose and a deepened sense 
of responsibility, recognising that the integrated transpo�t system we 
are building is essential to the country�s economic resilience, regional 
connectivity, and environmental transition.

It is my privilege to present Etihad Rail�s inaugural Sustainability Repo�t, 
marking the close of a year de�ned by purpose, ambition, and progress. 
This national focus elevated expectations for every organisation and 
rea�rmed our conviction that rail must deliver more than infrastructure 
alone. Through both our operations and network development, we are 
creating tangible economic, environmental and social impact that will 
serve as a catalyst for lasting progress. The system we are delivering 
suppo�ts the UAE�s transition toward a diversi�ed, innovation-driven 
economy that strengthens regional supply chains and advances the 
nation�s Net Zero 2050 pathway.

Etihad Rail�s progress in 2024 re�ects a deliberate and integrated 
approach. As operations expanded, we introduced the UAE�s �rst Carbon 
Emission Avoidance and Reduction Ce�ti�cates, establishing a credible, 
nationally recognised mechanism to track and validate decarbonisation 
across the network. We also aim to complete a comprehensive and 

science based Climate Risk Assessment, embedding long-term resilience 
into our infrastructure strategy and strengthening our readiness for 
a changing climate. In addition, the launch of our Sustainable Finance 
Framework reinforced our commitment to responsible growth, enabling 
the mobilisation of capital towards infrastructure aligned with global ESG 
principles. Throughout the Year of Sustainability, we remained closely 
aligned with the UAE�s development roadmap, including Vision 2031, UAE 
Net Zero 2050 Strategy, and Green Agenda 2030.

Looking ahead, our focus will shift from development to delivery. As 
operations scale, we are working to ensure that the system is ready to 
serve both industry and the daily journeys of people across the nation. We 
will continue building with intention, integrating what has already been 
delivered and ensuring that the network grows in a way that is inclusive, 
accessible, and designed to stand the test of time.

I extend my sincere appreciation to the UAE�s leadership, whose vision 
continues to inspire our work, as well as governmental pa�tners,  
shareholders, customers, and the Etihad Rail team for their  
dedication, vision, and trust. Together, we will continue  
expanding a rail network that meaningfully contributes to  
a future de�ned by resilience, innovation, and sustainability.

Message from Our Leadership
The Year of Sustainability, declared in 2024 under the wise leadership of His Highness Sheikh Mohamed bin Zayed 
Al Nahyan, President of the UAE, re�ected the nation�s enduring commitment to environmental stewardship and 
socioeconomic progress. For decades, the UAE has set a global example by placing sustainability at the hea�t of 
its development model, demonstrating that economic diversi�cation and climate action can advance together. 

�GRI 2�22�
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Repo�t Introduction
Etihad Rail is proud to present its 
inaugural 2024 Sustainability Repo�t, 
a pivotal milestone in its ongoing 
sustainability journey. 

As the developer and operator of the United Arab Emirates 
(UAE) national railway network, we recognise that 
sustainability is about more than infrastructure. Through 
our operations and services, we reduce emissions, enable 
sustainable transpo�t, foster community well-being, and 
drive inclusive economic development.

This repo�t re�ects our commitment to transparency and 
outlines our approach to advancing sustainability across 
the UAE�s transpo�t sector. We highlight key milestones, 
share the lessons we have learned, and outline the 
path ahead with our future aspirations. This repo�t also 
establishes the foundation for how we intend to measure 
our impact, enhance our sustainability practices and suppo�t 

national priorities such as the UAE�s Net Zero 2050 goal 
by contributing to the development of a more inclusive, 
resilient, and low-carbon transpo�t system.

Repo�t Boundary
The repo�t boundary encompasses the sustainability-related 
pe�formance indicators of Etihad Rail (as a holding) and its 
subsidiaries: Etihad Rail Freight, Etihad Rail Infrastructure, 
and Etihad Rail Mobility. It covers the Environmental, Social, 
and Governance (ESG) impacts of operations under our 
direct remit. Together, these entities form the core of 
the UAE�s national railway operations, spanning freight 
and passenger transpo�t, infrastructure development, 
and service delivery. The repo�t also includes information 
on corporate functions, project execution activities, 
and relevant contributions from regional pa�tnerships, 
third‑pa�ty pa�tners and joint ventures. 

Repo�t Period and Frequency
This repo�t presents our pe�formance data, key initiatives, 
and activities unde�taken during the repo�ting period from 
1 January to 31 December 2024, with relevant 2023 data 

for comparability and pe�formance tracking. Additionally, 
developments from January to March 2025 are presented to 
highlight our future aspirations. This 2024 edition marks the 
beginning of our periodic ESG disclosure and repo�ting.

Repo�t Standards
We recognise the impo�tance of clear, consistent, and 
transparent repo�ting aligned with global frameworks and 
national priorities, enabling us to e�ectively communicate 
progress and build trust with our stakeholders. This repo�t 
has been prepared in accordance with the Global Repo�ting 
Initiative (GRI) Standards 2021, o�ering a comprehensive 
view of our pe�formance and management practices. In 
2022, we conducted a materiality assessment to ensure our 
repo�ting structure and focus areas re�ect the issues most 
impo�tant to our business and stakeholders. Our disclosures 
are also guided by GRI�s eight repo�ting principles, which 
suppo�t the quality, balance, and completeness of the 
information presented.

About the Repo�t
�GRI 2�2 | 2�3 | 2�4 | 2�5�
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In addition, we have also showcased e�o�ts toward global sustainability 
goals such as the United Nations Sustainable Development Goals (SDGs) 
to demonstrate our contribution to national and global development 
priorities. The repo�ting disclosure tables used in this repo�t can be found 
in Appendices section of this repo�t. These disclosures mark a signi�cant 
step toward greater transparency and alignment with both global and 
national sustainability repo�ting standards.

Data Quality
We are committed to ensuring the accuracy and reliability of the 
information presented in this repo�t. All data has been collected from 
available records and veri�ed sources in coordination with relevant 
internal depa�tments, using available records and veri�ed sources to 
ensure transparency and consistency, and a structured, entity-wise 
approach to data collection. While this repo�t re�ects the best available 
information at the time of publication, including references to past 
events pe�formance and future developments assumptions, we have 
applied an internal quality review process to validate the completeness 
and credibility of the disclosures at the time of documentation. We 
recognise that clear and transparent communication of both progress 

and challenges are essential to maintaining the integrity of repo�ting, 
building trust and demonstrating accountability among our stakeholders 
as we continue to advance our sustainability journey. 

Repo�t Assurance and Restatements 
This repo�t has not undergone external assurance. There are no 
misstatements in the current repo�t. Any updates or restatements of 
prior disclosures will be clearly noted in future repo�ts, with the relevant 
justi�cation.

This is Etihad Rail�s �rst o�cial sustainability repo�t. We have prioritised 
transparency by acknowledging data gaps and lack of external assurance. 
We intend to address this gap in future repo�ts.

Repo�t Feedback and Communication
We view feedback as an essential pa�t of strengthening the quality of 
our sustainability pe�formance communication. By understanding your 
perspectives, we can better ensure our repo�ting continues to focus on 
the topics that matter most and create the greatest impact. Should you 
have any comments, questions, or suggestions regarding this repo�t, we 
encourage you to contact us through the following channels:

Sustainability 
Context

Comparability

Completeness

TimelinessBalance

Veri�ability

Accuracy

Clarity

+971 2 807 8888
Telephone

Address 
Capital Gate, 6th Floor,  
Al Multaqa St,  
Al Rawdah,  
P.O. Box 989,  
Abu Dhabi,  
United Arab Emirates

Repo�ting Principles

https://www.etihadrail.ae/
mailto: contact@etihadrail.ae
https://www.instagram.com/etihad_rail/
https://www.facebook.com/EtihadRail/
https://x.com/Etihad_Rail
http://www.youtube.com/@EtihadRailUAE
https://www.linkedin.com/company/etihad-rail
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125%

550+ 

34,954 33

AED 4 
million+ 

92%

11.4 
million 

Hosted internal 
award ceremonies 
and gala dinner

97%

100%

increase in 
number of 
volunteers

mature Ghaf 
trees relocated 
and reused

Launched 
sustainable 
�nance 
framework

hours of training 
provided in 2024

nationalities 
represented across 
the workforce

customer  
satisfaction score

of hazardous waste 
recycled, and 93% 
of non-hazardous 
waste recycled

aligned HR policies

invested in  
community 
initiatives

waste diversion 
rate, exceeding 
target of 60%

tonnes of 
goods moved

Maintained 
ISO 9001 
ce�ti�cation 

Achieved  
ISO 45001 
& ISO 14001 
ce�ti�cations 

of procurement 
spend directed to 
local suppliers

Wildlife survival 
rate above

95% is 
maintained

Introduced UAE�s   

�rst carbon 
emission avoidance 
and reduction 
ce�ti�cates

of suppliers 
screened for 
ESG risks

97%

100% 

UAE Federal 
Decree Law No. 
(49) of 2022

Being the Good 
Neighbour

Pioneering 
Governance 
Excellence 

Caring for the 
Environment

Nu�turing  
our People

Key Sustainability Milestones in 2024

�Voice It� 
grievance 
platform available 
to all employees

Return-to-work 
rate increased to

93%
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Business Essence 

Established in 2009, under Federal Law 
No. 2, Etihad Rail�s mission is to develop 
and operate the UAE�s national railway 
network, connecting the emirates 
together and forming an essential 
pa�t of the planned Gulf Cooperation 
Council (GCC) railway network. Our 
purpose is rooted in enabling safe, 
e�cient, and sustainable mobility that 
suppo�ts national development. 

Our three main guiding principles re�ect our 
commitment towards safety, connectivity, and 
sustainability, creating lasting value for the 
nation and its people.

�GRI 2�1�

Mission
We connect 

communities and 
industries, enhancing 

the national  
economy.

Vision
To serve the UAE 
in providing vital 
connectivity and 

opportunity.

Safety at the Core: 
Etihad Rail is committed to ensuring that 
safety is at the forefront of everything 
it does, without exception. We prioritise 
the wellbeing of our people, clients, and 
the public above all else.

Connectivity & Economic Growth: 
Etihad Rail is connecting the country�s 
key centres of trade, industry and 
population, acting as a catalyst for 
economic growth and sustaining social 
development.

E�ciency & Sustainability:  
Etihad Rail provides a safer and more 
sustainable alternative to traditional 
transpo�t, helping businesses operate 
more e�ciently and reliably.
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Click play or scan 
the QR code to 
watch the video

Through RailDirect, our freight arm established in pa�tnership with DHL Global 
Forwarding, we provide direct, reliable, and lower-emission transpo�t solutions for 
goods movement. 

Beyond national borders, Etihad Rail is advancing projects that enhance regional trade 
and logistics integration. Hafeet Rail, a joint venture with Oman Rail and Mubadala, is 
developing a 238 km railway linking Abu Dhabi with Sohar Po�t in Oman to facilitate the 
movement of passengers and freight and strengthen Gulf logistics networks.

The Ministry of Investment of the UAE and the Ministry of Investment of the 
Hashemite Kingdom of Jordan have signed an Investment Memorandum, 
to establish a framework for cooperation in the railway sector. The 
memorandum aims to enhance capabilities and facilitate the exchange of 
knowledge, skills, and technical expe�tise between the two countries. 

As pa�t of the cooperation between the two ministries, Etihad Rail, the 
developer and operator of the UAE National Railway Network, signed 
an agreement with the Jordanian Ministry of Transpo�t to facilitate the 
implementation of railway projects in Jordan, with the aim of building, 
developing, and operating a Jordanian railway network spanning 360 
kilometres, linking phosphate and potash mines to the Po�t of Aqaba. 
Fu�thermore, the company signed two additional MoUs with Jordan 
Phosphate Mines Company and Arab Potash Company to transpo�t 16 
million tonnes of phosphate and potash annually from mining sites to the 
Po�t of Aqaba via the Jordanian railway network.

https://www.youtube.com/watch?v=8p2-Nn_kaOA


















































https://vimeo.com/521815207?fl=pl&fe=ti
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CHAPTER 1
About  

Etihad Rail

We are also prioritising generational diversity, 
aiming for 15% of our workforce to be under 
the age of 35 by 2027.

 
 
 
Our HR Policy, Code of Conduct, and 
recruitment procedures are aligned with 
Federal Decree-Law No. (49) of 2022 on Human 
Resources in the Federal Government. These 
are suppo�ted by mandatory annual training 
on ethics, integrity, and professional conduct, 
reinforcing our collective responsibility to 
uphold a respectful and inclusive workplace.

We maintain formal grievance and feedback 
channels, including a dedicated Grievance 
Committee and the anonymous �Speak 
Out� channel, ensuring transparency and 
accountability across all levels. Progress on 
diversity, inclusion, and workplace culture is 
tracked through the Strategic Pe�formance 
Management (SPM) system, reviewed qua�terly 
by senior leadership, and independently 
validated through external audits. 

Empowering National Talent 
Emiratisation is a core component of our 
human capital strategy and directly suppo�ts 
the UAE�s national development priorities. 
Aligned with UAE Vision 2031 and its focus 
on fostering a knowledge-based, diversi�ed 
economy led by Emirati talent, we remain 
committed to attracting, developing, and 
retaining UAE Nationals across all levels of our 
organisation.

First Emirati Female Train Driver
Sara Al Mazrouei, the �rst Emirati female 
train driver, with her ongoing role in freight 
operations exempli�es our commitment 
to Emiratisation, female empowerment, 
and inclusive career pathways for UAE 
Nationals in the rail sector.

Her appointment re�ects Etihad Rail�s 
commitment to Emiratisation, diversity, 
and creating career pathways for UAE 
Nationals in technical and operational 
roles. Sara�s achievement demonstrates 
the oppo�tunities available for women in 
the rail sector and suppo�ts our ambition 
to grow a skilled, inclusive workforce. 

Click play or scan 
the QR code to 
watch the video

Your voice 
matters  
share it anytime 
through Speak Out 
and our Grievance 
Committee

UAE nationals
in our total workforce

203

female UAE nationals
in our total workforce

88

https://www.dailymotion.com/video/x8nj2bl
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CHAPTER 1
About  

Etihad Rail

Our HR Policy is designed to prioritise quali�ed 
Emirati candidates throughout the recruitment 
process, suppo�ting the development of a 
diverse and capable national workforce. In 2024, 
UAE Nationals held eight senior management 
and twenty middle management positions. 
Gender representation within our Emirati 
workforce remained nearly balanced, with 
women accounting for 43% and men 57%, 
re�ecting our commitment to inclusive and 
equitable leadership.

To suppo�t the continuous development of 
Emirati talent, we o�er a range of initiatives 
including study leave, targeted training 
programmes, professional ce�ti�cations, and 
academic pa�tnerships that facilitate internships 
and scholarships. Oversight of our Emiratisation 
targets is embedded in our SPM system and 
tracked via our SAP platform, with progress 
reviewed regularly by senior leadership to ensure 
accountability and alignment with national 
priorities.

Male 

57%
Female

43%

Showcasing Freight Operations Through Emirati Talent
In 2024, Etihad Rail launched a six‑pa�t video 
series across social platforms to highlight the 
capabilities and impact of its national freight 
operations, which began in February 2023. 
The �rst episode features Engineer 
Kholoud Al Mazrouei, an Emirati engineer who 
guides viewers through the freight network and 
its role in connecting regions across the UAE.

The series o�ers a behind‑the‑scenes look 
at how Etihad Rail provides an e�cient, 

low‑emission cargo transpo�t solution that 
strengthens supply chains and suppo�ts 
economic growth. By showcasing Emirati 
professionals at the forefront of operations, 
the series reinforces Etihad Rail�s commitment 
to Emiratisation, technical excellence, and 
public engagement in the UAE�s transpo�t 
transformation.

Click play or 
scan the QR 
code to watch 
the video

Growing Skills by Building Futures 
At Etihad Rail, we view learning as a strategic 
enabler of operational excellence and long-
term workforce resilience. Our Learning and 
Development Procedure provides a structured 
framework for identifying, planning, and 
delivering training programmes that align 
with individual pe�formance objectives and 
organisational priorities. Training needs 
are assessed through annual pe�formance 
appraisals, competency gap analyses, and 
formal training needs assessments, ensuring 
that learning pathways remain responsive to 
the evolving requirements of each role and 
business unit. 

 
In 2024, we delivered 34,954 training hours 
across the organisation, a 27% increase 
compared to 2023. Of this total, male 
employees completed 30,173 hours and 
female employees completed 4,781 hours, 
representing a 49% year-on-year increase in 
training hours for women. While the average 
number of training hours per employee  
 

decreased slightly from 29 to 27, this was 
accompanied by improvements in content 
quality, delivery methods, and programme 
relevance. These outcomes re�ect our 
continued focus on equipping our people with 
the tools, knowledge, and capabilities required 
to meet current and future operational 
demands.

hours of trainings
provided to our 
employees in 2024

34,954 

increase 
in average training 
provided to female 
employees in 2024

23% UAE National Employees Breakdown

https://www.instagram.com/reel/DAYg-JvAxOr/?hl=en




















































72 Etihad Rail Sustainability Repo�t 2024 CHAPTER 2
Sustainability  
at the Core

CHAPTER 3
Tracks to  
Net Zero

APPENDICES
CHAPTER 1

About  
Etihad Rail

CHAPTER 4
Hand in Hand with 

Our Community

CHAPTER 5
Leading with 
Responsibility

CHAPTER 6
Economic Value 

Beyond the Tracks

APPENDICES

A

Appendix A

Appendix B

Appendix C













78 Etihad Rail Sustainability Repo�t 2024 CHAPTER 2
Sustainability  
at the Core

CHAPTER 3
Tracks to  
Net Zero

APPENDICES
CHAPTER 1

About  
Etihad Rail

CHAPTER 4
Hand in Hand with 

Our Community

CHAPTER 5
Leading with 
Responsibility

CHAPTER 6
Economic Value 

Beyond the Tracks

Appendix B:  
GRI Content Index

Statement of Use Etihad Rail has repo�ted in accordance with GRI Standards for the period 1 January 2024 to 31 December 2024.

GRI Used GRI 1: Foundation 2021

Applicable GRI Sector Standard(s) Not Available

GRI standard Disclosure Page 
number

Omission

Requirement(s) 
Omitted

Reason Explanation

General disclosures

GRI 2: General 
Disclosures 2021

2-1 Organisational details 8-9

A gray cell indicates that reasons for omission are not permitted for 
the disclosure or that a GRI Sector Standard reference number is not 
available.	

2-2 Entities included in the organisation�s sustainability repo�ting 4

2-3 Repo�ting period, frequency and contact point 4-5

2-4 Restatements of information 5

2-5 External assurance 5

2-6 Activities, value chain and other business relationships 10-13

2-7 Employees 40-41, 75

2-8 Workers who are not employees - All Information 
unavailable/
incomplete

Data is not available in a comprehensive 
manner for all the subsidiaries that fall 
under Etihad Rail’s repo�ting boundary  
for this speci�c repo�ting period.

2-9 Governance structure and composition 58-59

2-10 Nomination and selection of the highest governance body 58

2-11 Chair of the highest governance body 58

2-12 Role of the highest governance body in overseeing the management 
of impacts

58-59

2-13 Delegation of responsibility for managing impacts 59

2-14 Role of the highest governance body in sustainability repo�ting 25, 58-59

Note: This is Etihad Rail�s �rst o�cial sustainability repo�t which is a foundational benchmark. We have prioritised transparency by acknowledging data gaps and have already implemented a 
structured ESG pe�formance cycle to ensure full disclosure from this repo�ting period and onwards.
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GRI standard Disclosure Page 
number

Omission

Requirement(s) 
Omitted

Reason Explanation

General disclosures (continued)

2-15 Con�icts of interest 45

2-16 Communication of critical concerns 45, 61- 62

2-17 Collective knowledge of the highest governance body 58

2-18 Evaluation of the pe�formance of the highest governance body - All Con�dentiality 
constraints

Information is restricted for internal use 
only.

2-19 Remuneration policies - All Con�dentiality 
constraints

Disclosing remuneration policies is 
restricted.

2-20 Process to determine remuneration - All Con�dentiality 
constraints

Disclosing process to determine 
remuneration is restricted.

2-21 Annual total compensation ratio - All Con�dentiality 
constraints

Disclosing annual total compensation 
ratio is restricted.

2-22 Statement on sustainable development strategy 3

2-23 Policy commitments 22-23, 25-
26, 59-61

2-24 Embedding policy commitments 22-23, 25-
26, 59-61

2-25 Processes to remediate negative impacts 45, 61

2-26 Mechanisms for seeking advice and raising concerns 45

2-27 Compliance with laws and regulations 38, 60, 74

2-29 Approach to stakeholder engagement 14

2-30 Collective bargaining agreements - All Legal prohibitions Absence of  provisions on collective 
bargaining agreement under UAE 
Labour Law.
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GRI standard Disclosure Page 
number

Omission

Requirement(s) 
Omitted

Reason Explanation

Material topics

GRI 3: Material Topics 
2021

3-1 Process to determine material topics 17-18 A gray cell indicates that reasons for omission are not permitted for the 
disclosure or that a GRI Sector Standard reference number is not available.3-2 List of material topics 19-20

Health, Safety and Security

GRI 3: Material Topics 
2021

3-3 Management of material topics 43-44

GRI 403: Occupational 
Health and Safety 2018

403-1 Occupational health and safety management system 43-44

403-2 Hazard identi�cation, risk assessment, and incident investigation 43-44

403-3 Occupational health services 43-44

403-4 Worker pa�ticipation, consultation, and communication on 
occupational health and safety

43-44

403-5 Worker training on occupational health and safety 43

403-6 Promotion of worker health 43-44

403-7 Prevention and mitigation of occupational health and safety impacts 
directly linked by business relationships

43-44

403-8 Workers covered by an occupational health and safety management 
system

- All Information 
unavailable/
incomplete

Etihad Rail has a comprehensive HSEQ 
management system aligned with 
OSHAD and ISO standards. Consolidated 
OHS data for all entities will be fully 
integrated in the future repo�ts.

403-9 Work-related injuries 43, 76

403-10 Work-related ill health 43, 76

Responsible Customer Relationship					  

GRI 3: Material Topics 
2021

3-3 Management of material topics 55-56

Energy and Emissions					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 28-31
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GRI standard Disclosure Page 
number

Omission

Requirement(s) 
Omitted

Reason Explanation

GRI 302: Energy 2016 302-1 Energy consumption within the organisation 31, 73

302-2 Energy consumption outside of the organisation 31

302-3 Energy intensity 31, 73

302-4 Reduction of energy consumption - All Not applicable Etihad Rail witnessed an increase in energy 
consumption between years 2023 and 
2024. The rise re�ects commissioning 
and operational testing of infrastructure 
assets as Etihad Rail transitions from 
construction to full national operation. 
Energy e�ciency initiatives and renewable 
integration plans are being implemented 
as pa�t of our net zero roadmap

302-5 Reductions in energy requirements of products and services - All Not applicable Etihad Rail witnessed an increase in energy 
consumption between years 2023 and 
2024. The rise re�ects commissioning 
and operational testing of infrastructure 
assets as Etihad Rail transitions from 
construction to full national operation. 
Energy e�ciency initiatives and renewable 
integration plans are being implemented 
as pa�t of our net zero roadmap

GRI 305: Emissions 
2016

305-1 Direct (Scope 1) GHG emissions 29-30, 73

305-2 Energy indirect (Scope 2) GHG emissions 29-30, 73

305-3 Other indirect (Scope 3) GHG emissions - Information 
unavailable/
incomplete

Data was not collected in a 
comprehensive manner during this 
repo�ting cycle.

305-4 GHG emissions intensity 30, 73

305-5 Reduction of GHG emissions 29 
(Scope 2 
emissions 
decreased 
in the year 
2024)

305-6 Emissions of ozone-depleting substances (ODS) - All Information 
unavailable/
incomplete

Data was not collected during this 
repo�ting cycle.
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GRI standard Disclosure Page 
number

Omission

Requirement(s) 
Omitted

Reason Explanation

GRI 305: Emissions 2016 
(contunued)

305-7 Nitrogen oxides (NOx), sulphur oxides (Sox), and other signi�cant air 
emissions

- All Information 
unavailable/
incomplete

Data was not collected during this 
repo�ting cycle.

Infrastructure Investment and Economic Impact					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 70-71

GRI 201: Economic 
Pe�formance 2016

201-1 Direct economic value generated and distributed - All Con�dentiality 
constraints

As a government-owned strategic 
infrastructure company, ce�tain 
�nancial data are subject to regulatory 
con�dentiality. Nonetheless, our 
commitment to transparency is re�ected 
through independently audited 
pe�formance data and economic value  
proxies presented throughout the repo�t.

201-2 Financial implications and other risks and oppo�tunities due to 
climate change

32

201-3 De�ned bene�t plan obligations and other retirement plans - All Con�dentiality 
constraints

As a government-owned strategic 
infrastructure company, ce�tain 
�nancial data are subject to regulatory 
con�dentiality. Nonetheless, our 
commitment to transparency is re�ected 
through independently audited 
pe�formance data and economic value  
proxies presented throughout the repo�t.

201-4 Financial assistance received from government - All Con�dentiality 
constraints

As a government-owned strategic 
infrastructure company, ce�tain 
�nancial data are subject to regulatory 
con�dentiality. Nonetheless, our 
commitment to transparency is re�ected 
through independently audited 
pe�formance data and economic value  
proxies presented throughout the repo�t.

GRI 203: Indirect 
Economic Impacts 2016

203-1 Infrastructure investments and services suppo�ted 13, 51

203-2 Signi�cant indirect economic impacts 13, 54
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GRI standard Disclosure Page 
number

Omission

Requirement(s) 
Omitted

Reason Explanation

Biodiversity Management					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 35-37

GRI 304: Biodiversity 
2016

304-1 Operational sites owned, leased, managed in, or adjacent to, 
protected areas and areas of high biodiversity value outside protected 
areas

- All Not applicable All Etihad Rail routes underwent 
environmental impact assessments 
approved by relevant authorities. The 
company operates outside protected 
areas and continues to monitor habitats in 
pa�tnership with EAD and other agencies.

304-2 Signi�cant impacts of activities, products and services on 
biodiversity

- All Not applicable All Etihad Rail routes underwent 
environmental impact assessments 
approved by relevant authorities. The 
company operates outside protected 
areas and continues to monitor habitats in 
pa�tnership with EAD and other agencies.

304-3 Habitats protected or restored 35-37

304-4 IUCN Red List species and national conservation list species with 
habitats in areas a�ected by operations

- All Not applicable All Etihad Rail routes underwent 
environmental impact assessments 
approved by relevant authorities. The 
company operates outside protected 
areas and continues to monitor habitats in 
pa�tnership with EAD and other agencies.

Water and E�uents					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 34

GRI 303: Water and 
E�uents 2018

303-1 Interactions with water as a shared resource 34

303-2 Management of water discharge-related impacts 34

303-3 Water withdrawal 34, 73 
(Etihad 
Rail’s water 
withdrawal 
is equal to 
water con-
sumption)

303-4 Water discharge 73

303-5 Water consumption 34, 73
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Reason Explanation

Climate Change					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 32

Innovation and Digital Transformation					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 63-68

GRI 418: Customer 
Privacy 2016

418-1 Substantiated complaints concerning breaches of customer privacy 
and losses of customer data

68

Circular Economy					  

GRI 3: Material Topics 
2021

3-3 Management of material topics 33

GRI 306: Waste 2020 306-1 Waste generation and signi�cant waste-related impacts 33

306-2 Management of signi�cant waste-related impacts 33

306-3 Waste generated 33, 73

306-4 Waste dive�ted from disposal 33, 73

306-5 Waste directed to disposal 73

Emiratisation					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 45-46

Engagement with Policymakers					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 14

Employee Happiness and Wellbeing					  

GRI 3: Material Topics 
2021

3-3 Management of material topics 40-48

GRI 401: Employment 
2016

401-1 New employee hires and employee turnover 41-42, 75

401-2 Bene�ts provided to full-time employees that are not provided to 
temporary or pa�t-time employees

43

401-3 Parental leave 42, 76
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GRI standard Disclosure Page 
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Omission

Requirement(s) 
Omitted

Reason Explanation

GRI 404: Training and 
Education 2016

404-1 Average hours of training per year per employee 46-47, 75

404-2 Programmes for upgrading employee skills and transition assistance 
programs

47

404-3 Percentage of employees receiving regular pe�formance and career 
development reviews

47, 75

Risk Management					  

GRI 3: Material Topics 
2021

3-3 Management of material topics 61-62

Business Ethics					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 60

GRI 205: Anti-
corruption 2016

205-1 Operations assessed for risks related to corruption 60, 74

205-2 Communication and training about anti-corruption policies and 
procedures

- All Not applicable All employees of Etihad Rail undergoes 
a mandatory training on the code of 
conduct.

205-3 Con�rmed incidents of corruption and actions taken 60, 74

GRI 206: Anti-
competitive Behaviour 
2016

206-1 Legal actions for anti-competitive behaviour, anti-trust, and 
monopoly practices

60, 74

Corporate Governance and Compliance					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 58-59

Diversity and Inclusion					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 44-45

GRI 405: Diversity and 
Equal Oppo�tunity 2016

405-1 Diversity of governance bodies and employees 44-45, 75

405-2 Ratio of basic salary and remuneration of women to men - All Con�dentiality 
constraints

Remuneration disclosures are not 
publicly repo�ted due to regulatory 
con�dentiality requirements.

GRI 406: Non-
discrimination 2016

406-1 Incidents of discrimination and corrective actions taken - All Not applicable No incidents  of discrimination is 
repo�ted in the repo�ting period.
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Omission
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Omitted

Reason Explanation

Responsible Sourcing and Supply Chain					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 50

GRI 204: Procurement 
Practices 2016

204-1 Propo�tion of spending on local suppliers 50, 74

GRI 308: Supplier 
Environmental 
Assessment 2016

308-1 New suppliers that were screened using environmental criteria 50, 74

308-2 Negative environmental impacts in the supply chain and actions 
taken

- Information 
unavailable/
incomplete

While Etihad Rail screens its suppliers 
against ESG criteria, data is not 
comprehensive for the entire repo�ting 
boundary for this speci�c repo�ting 
cycle. Etihad Rail aims to disclose this in 
the near future.

GRI 414: Supplier Social 
Assessment 2016

414-1 New suppliers that were screened using social criteria 50, 74

414-2 Negative social impacts in the supply chain and actions taken - Information 
unavailable/
incomplete

While Etihad Rail screens its suppliers 
against ESG criteria, data is not 
comprehensive for the entire repo�ting 
boundary for this speci�c repo�ting 
cycle. Etihad Rail aims to disclose this in 
the near future.

Connecting Communities					   

GRI 3: Material Topics 
2021

3-3 Management of material topics 51-54

GRI 413: Local 
Communities 2016

413-1 Operations with local community engagement, impact assessments, 
and development programs

53-54

413-2 Operations with signi�cant actual and potential negative impacts on 
local communities

- All Information 
unavailable/
incomplete

Our �rst repo�t focuses on foundational 
data; comprehensive social impact 
measurement tools are being developed 
in pa�tnership with local authorities for 
integration in future repo�ts.
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Appendix C:  
Glossary of Abbreviations 

Abbreviation Full Form

AED United Arab Emirates Dirham

AI A�ti�cial Intelligence

BESS Battery Energy Storage System

CEO Chief Executive O�cer

CO� Carbon Dioxide

CO�e Carbon Dioxide Equivalent

COSO Committee of Sponsoring Organisations of the Treadway Commission

CRRC China Railway Rolling Stock Corporation

CSR Corporate Social Responsibility

DNV Det Norske Veritas

DOA Delegation of Authority

EAD Environment Agency � Abu Dhabi

EIA Environmental Impact Assessment

EPFM Enterprise Pe�formance and Financial Management

ER Etihad Rail

ER-GPT Etihad Rail Generative Pre-trained Transformer

ERI Etihad Rail Infrastructure

ERP Enterprise Resource Planning

ESG Environmental, Social and Governance

FEUs Fo�ty-foot Equivalent Units

GHG Greenhouse Gas

GJ Gigajoules

GRI Global Repo�ting Initiative

HSE Health, Safety and Environment

HSEQ Health, Safety, Environment and Quality

IA Information Assurance

ICFR Internal Control Over Financial Repo�ting

Abbreviation Full Form

IMS Integrated Management System

ISO International Organisation for Standardisation

IT Information Technology

KPI Key Pe�formance Indicator

kWp Kilowatt Peak

LLM Large Language Model

MEA Middle East and Africa

MoEI Ministry of Energy and Infrastructure

MOCCAE Ministry of Climate Change and Environment

MWh Megawatt Hour

NYU New York University

OSHAD-SF Occupational Safety and Health Abu Dhabi System Framework

PV Photovoltaic

R&D Research and Development

RMIS Risk Management Information System

RSI Railway Sustainability Index

SAP Systems, Applications, and Products in Data Processing

SDGs Sustainable Development Goals

SMTs Senior Management Teams

SPM Strategic Pe�formance Management

TAQA Abu Dhabi National Energy Company

TCFD Task Force on Climate-related Financial Disclosures

TEUs Twenty-foot Equivalent Units

TII Technology Innovation Institute

UAE United Arab Emirates

UIC International Union of Railways

USD United States Dollar
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